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Il. Installation
Getting Started

Supported Versions

e Performance, Unlimited, Enterprise: Yes
e Professional, Essential (aka Group): No

lll. Setup

Recommendations Prior to Installing Clockify Connect for Salesforce

Below are recommendations for setup prior to Installing Clockify Connect for Salesforce.
Install Clockify Connect

1. Install the most recent Clockify Connect managed package (sandbox org first to test).
2. Enter installation key “bieasonng12345” and select Install for Admins Only, then click Install.
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O Install for Admins Only J Install for All Users Install for Specific Profiles...

3. Approve the request to grant access to third-party websites for api.clockify.me.

4. Wait for a message telling you that you’ll be notified by email when the package is installed and
click Done.

5. Spend a few minutes doing something fabulous while you’re waiting for the email.




IV. Configuration

Clockify Integration

To connect your Clockify account to Salesforce, you must obtain an APl key and Workspace ID from your Clockify
account.

Obtain your API key

1.
2.
3.
4.

= @ clockify Test UPGRADE|  Bookademo x

Log in to your Clockify account.

In the upper right corner, click on your Profile icon > Preferences
Click on the ‘Advanced’ tab

Click the 'Generate’ button

ME TRACKER
Preferences

API

AP key

YT memitamarioes GENERATE

Webhooks

*Copy the API key for use later

Obtain your Workspace ID
1. Click on the ellipses (three dots) in the top navigation.
2. Click on ‘Workspace settings’
3. Then you can copy your Workspace ID from the URL address bar. It is the id between the
workspaces/.... and .../settings#settings
*Keep and save Workspace ID and the API key to add to the Clockify Integration record

() https://app.clockify.me/workspaced/t
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Launch Clockify Connect
1. Click the app launcher

App Launcher

(v Avstscnange )

Lightning Usage App
View nd U:

Clockify Connect
Clockify

2. Select Clockify Connect app

Add Clockify Workspace
1. Click the Clockify Integration Tab

2. Scroll to the Integration Center and Select Create Workspace
3. Pick a spot to store the workspace and click Select.

3

i Clockify Connect

Q sech

-@e?2sa®
hnbpics Dutbomis v Geps v Gy G v Gty Pojets v CodbiyTks v Gkl Tev ki v Gkl lhms | Gl gt

£
3 clockify Integration

WARNING!

Clockify Integration Center
To Itegrate with Clockify API:
1 * ClestefSelec Worlspace Test
s

e

*Pcka spor
Note:
1.Up 10 five (5) workspace can be saved
2

API endpolnts. For example, this Is how
* €U (Germany ): hiipsc/o

* USA: htps://use2.clockity.me/spi/v
* UK: httpsc//euw2.clockify.me/api/vi
* AU: https//apse2. clockity.me/apivi

Enter workspace detail (Workspace Label, Endpoint, APl Key & Workspace ID)
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WARNING! Clockify Integration Center
To integrate with Clockify API:
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1. Up to five (5) workspace can be saved

2. workspace, AP KEY

B

your endpolets. For example, B s how
th andpeint would lock Ik pa region:

* EU (Germany ): https://eue . clockify.me/api/u1
* USA: https://used.lockify.me/spi/v1
i

g pot

hitps/api clockify me/apint




5. After creating a workspace, select it and click Select to use as the active workspace

ry —
135 Clockify Connect  Amsitics  Repoms \o  Clockity Cienes ~ Clocky Projects v Dathboards v Ciockity Tasks v Clockify Time fntrine v Clockify Users
E3 clocify integration

Notice!
To Integrate with Clockity:

l Clockify Integration Center

2 Pick a spot 1o store the work space and enter bOth the API-KEY and WORKSPACE-ID without space.
3 After creating a

the active workspace
4 Next, create a sync schedule by selecting “Sync Workspace" and setting a date and time
Note:

7. Up to five (5) workspace can be saved
2 To pul a workspace,

M your reglon (Le. £V,
is how the endpoint would look like
= €U (Germany ): https://euc clock
© USA: hetps://use2.clockify.me/api/
https://oumw2.clockity.me/5pi/vi

* AUz httpe//apsa2.clodkify.me/splivt

1 API endpolnts. For exampl, this

6. Save and ensure the active workspace display as expected.

8,
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E3 clockify integration

Notice! l Clockify Integration Center

To integrate with Clockify:

1 Scroll o the Intagration Center and Select Create Workspace *Create / Selec

2 APIKEY and

2 space.
3 After creating a workspace, select it from the drop down to use as the active workspace

1 Next. croate a sync schedule by selecting "Sync Workspace” and setting a date and time

Note:

N

Active Workspace: Test Workspace 1

Scheduled Run: 4/17/2024, 1:00 AM
. Up to five (5) workepace can ba saved
2 a workspace.

4 To replace a workspace, select 3 spot with 2 saved workspace

1 your workspace is in 3 specific reglon (L. £V,

is how the endpoint would look like per region:
 EU (Gormany ): httpe://euc clockify.me/spi/vi
« USA: httpe//usa2.clockify.me/piny

For example, this

* UK: https://euw?. clockify.me/api/v]
© AU: hips://apre2.clockifyme/spi/vt

Schedule Workspace Sync
1. Click the Clockify Integration Tab

2. Scroll to the Integration Center and Select Sync Workspace

a

I Clockify Connect  Ansiyics  kapors v Clockity ionts
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v Clodifyprojects v abowrds - Clocify lasks v Clockiy time oty Users - Clockify Integration ,
3 clocify integration
Notice! ' Clockify Integration Center
To integrate with Clockity:
1 Seroll to the Integration Center and Select Craate Workspace *Creste / Seect s Workspace Available Workspace:
2 pick APLKEY and None g
3. After creating a workspace, select it from the drop down to use as the active workspace _
< Next, create a sync schedule by selecting “Sync Workspace” and setting a date and time | -~
Note ?
Up to five (5) workspace can be saved
2 7o pul a workspace, apac
3 To replace a workspace, select » spot with a saved workspace
1 your workspace i in a specific regior depending
s how the endpoint would look ke

1 APt endpoints. For example, this
egion:
+ EU (Germany ) httpss/euct clockity.me/api/s1

© USA: hetps://use2.clockify.me)

it

hetps://ouw2.clockity.me/apl/vi
 AU: hitps//apsez.clockify.me/spivy

3. Select week1y or Monthly for the frequency and set the frequency desired.
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52 Clockify Connect  Awixs  fepots v ClociyCients v GodiyPiojects v Dahbowts v Cockly ks v Godty Time nins. v
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ﬂ Clockify Integration

Notice!

To integrate with Clockity:

After creating
4 Next, g "Syr space”

Note:
1. Up to five (5) workspace can be saved

the endpoint would

8

32 Clockify Connect  Amics Reports v GoddfyGenss v GockiyProjecs v Dostbowrds v ClodifyTosks v OocklyTime Enies v ClockilyUsers

3 clociify Integration

Notice!
To integrate with Clockify

+ Aftar creating a work i
* Next, 19 "Sync Workspace" and

Note
1. Up to five () workspace can be saved

5. Click Save and ensure the schedule date and time display as expected.

X3 Q Ses s @a?2oa @
353 Clockify Connect  Ansiytics  Repors v Clockify Clients v Clockify Projects v Lashboards v Clockify Tasks v Clockify Time tntries v Clockify Users v Clockify Integration ’
B2 clocify integration
Noticet l Clockify Integration Center
To integrate with Clockify:
1 ser (egration Center and Select Create Workspace _—
2 pic tore the work space and enter both the APLKEY and WORKSPACE-ID without space. ——
ting a workspace, select it from the drop down to use as the active workspace
joxt. create a sync schedule by selecting "Sync Workspace” and setting a date and time Active Workspace: Test Workspace 1
Scheduled Run: 4/17/2026, 1:00 AM
n

4. Up to five (5) workspace can ba saved
2 To pul a workspace, i i
s seloct 3 spot with
Hyour il n (L. EU, USA) you need to change your URL depending on the reglon to accass v1 AP endpoints. For sxample, this

Assign Permission Set to Users

1. From Setup, in the Quick Find box, enter Users, and then select Users.
Click the users you want to give full access to Clockify connect.

In the Permission Assignments related list, select Edit Assignments.
Add “TimeTrackingClockifyApp” Permission Set and save.

. For users that only need read access, add “TimeTrackingClockifyAppReadOnly” and save.

V. USER GUIDE

o ohown

Pre-condition is that Clockify Connect is installed and the Workspace Sync has
executed.



Pull Clockify Project Task
To pull in the Clockify Project Task

1. Click Clockify Project Tab
2. Select a Project

3. Click the Quick Action button 'Get Project Tasks'.
4. Your process will complete with a message that the process completed.

Pull Clockify User Time Entries
To pull Clockify User Time Entries

1. Click Clockify User Tab
2. Select a User

®
]
D
»
X

.......

3. Click the Quick Action button 'Load Time Entries'.
4. Your process will complete with a message that the process completed.

View Clockify Dashboard

To view the Clockify Dashboard

Click Reports Tab.

2. Click on the All Folders on the left navigation.

3. Click on the Clockify Dashboards folder.

4. Click on the Clockify Dashboard (you can subscribe to the dashboard for email updates).

=



View Clockify Time by Project, Task, User Report

To view the Clockify Time by Project, Task, User Report

1.

2.
3.
4

Click Reports Tab

Click on the All Folders in the left navigation.

Click on the Time Tracking with Clockify folder.

Click on the Clockify Time by Project, Task, User report.
- ‘

View Clockify Task by User Report

To view the Clockify Task by User Report

1.

2.
3.
4

Click Reports Tab

Click on the All Folders on the left navigation.
Click on the Time Tracking with Clockify folder.
Click on the Clockify Tasks by User report.




View Clockify Time Entries by Project by User Report

To view the Clockify Time Entries by Project by User Report

1.

2.
3.
4

Click Reports Tab

Click on the All Folders in the left navigation.

Click on the Time Tracking with Clockify folder.

Click on the Clockify Time Entries by Project by User report.

&
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View Clockify Project Time by User Report

To view the Clockify Project Time by User Report

5.

6.
7.
8

Click Reports Tab

Click on the All Folders on the left navigation.
Click on the Time Tracking with Clockify folder.
Click on the Clockify Project Time by User report.

| ma 2 s a &




VI. APPENDIX

Link Accounts to Clockify Clients

1. To link Accounts to Clockify Clients to see time tracking and more from Clockify Connect. This is

useful for when you want to see reports for project work or invoicing related to time tracking that is
related to a customer account.

Go to the Clockify client record.
3. Edit the record and lookup the Account in the Account field.

8 aQ

35 Clockify Connect  Ansytics  Dashbowds v Rapors v CiockiyCliens v Clockit Prjects
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Show related Clockify Clients on Accounts

You can also update the page layout on the Account to show the related Clockify Clients.

1. Go to Setup, click Object Manager, and select Account.
2. Click Page Layouts and Select your page to update.

3. Select the Related Lists and Drag the Clockify Clients to the location as the related list you prefer.

The result is that you can see the Clockify Client records connected to that account for reporting purposes
and more.



Similarly, with the Clockify Users you can connect them to the users of Salesforce for time tracking

alignment and reporting. You can also connect the Clockify User record to Contacts for time tracking
purposes and reporting.

To do this,

1. Go to the Clockify Users and add the user record to it.

8 a
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Related Details l Activity
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> Clockify Attributes

You can also link a Clockify User record to a Contact in Salesforce.

1. Click on the Contact field to select the contact in which you can connect the related Clockify records

2 a 1 @a20a @
31 Clockify Connect  Ansitics Dwshbowds v fopors v CockityClkats v ClockityProkees v ClockityTasks v Clockity Time Enrios v Qlocfy Usees v v ’
& g
Details l Activity
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> Clockify Attributes

Likewise, as with the Account page layout, you can modify the Contact or User layout to see the time
related to the user or the contact.

To do this for the Contact record

1. Go to Setup, Object Manager and click the Contact object.



Select Page layouts and Select the Related Lists
Drag the Clockify Users to the Related Lists section.
Save and see the related Clockify User records to the Contact.




